
Co n tacting ID EM

Access IDEM 
IDEM’s staff is available to answer questions and to assist you with environmental matters.

Call the switchboard during regular business hours from 8:00 a.m. to 5:00 p.m., Monday –

Friday (excluding holidays), and tell the receptionist the name and/or extension (last five

digits of the telephone number) of the person to whom you want to be transferred. If you

need assistance on a particular matter but are not sure who to talk to, tell the receptionist,

and you will be directed to the appropriate staff person. 

Toll Free EnviroLine (800) 451-6027

Local Indianapolis Area (317) 232-8603

IDEM Online
www.state.in.us/idem

Call for More Details
To learn about the variety of information and assistance available to businesses, local 

governments, civic groups and the general public, order our free “Access IDEM” brochure. 

Call (800) 451-6027, press 0 and ask for extension 31044, or dial (317) 233-1044.

Or send your request via the Internet address above.

We Welcome Your Comments
Correspond via the Internet or send mail to:

Indiana Department of Environmental Management

Media and Communications Services

Publications, IGCN1225

P.O. Box 6015

Indianapolis, IN 46206-6015

www.state.in.us/idem
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